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IMPACT
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How	we	measure	impact	adopting	a	stakeholder	perspective	

Users
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Where impact	originates – from	circularity of	impact
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To	skyrocketing	impact
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Communication	as	a	bridge	between	mission/strategy	and	
impact

Mission/Strategy Impact
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What	does	communication	mean	in	RI’s’

• Meaningful	and	shared	language	(scientific,	managerial,	political,	
economic,….)

• Sharing	experience	(involve	and	engage	stakeholders	on	a	continuous	
base	on	projects	and	activities)

• Communication	builds	perceptions	(actual	impact	and	perceived	
impacts	should	go	hand	in	hand),	therefore	investing	in	communication	
is	key


